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$ &XP SQP IHQVR GHO RWP DVR 6ROFVIDGR
/ DV IGDV VHLEQ UHAELGDV SRUHCSHIARQDOT XH D WA L1Q GFMIQDLE + RWMBNV P £V 9HUGHY TXH @V LHYMDLE
FRQ HO REMMYR GH YHULIFDU TXH WH HOPXHQWHQ GHOAMR GHO P DURR GH HWBV EDVHV  $TXHDV

SUMVHQWARQHY TXH QR FXP STHDQ ®V WHTXIMVRV A DOGRV HQ HWEV EDVHV \  FRQGHRQHV VHEQ
H FOXLGDV DXVRP £WFDP HOWM

% &UVAURV GH ( YDOXDFLQ
3DWD @ VHBFAPQ GH BV [ LODDADV\ GHOJDQDGRU HOXUDGR HYDXDLE @V SRWMOARQHY FROUGHIDQGR XQ
FROMQWR GH FUMIURY RUHQUMYRY TXH EXVADQ UHFRQRAHULQUEEDWYDV GH VXVMQUBELIGDG HQ VXV GMAQY

GP

6H

HMRQHV

YDRWDE HVSHAD® HOM @ VRIGH FRKHHQAD H 1P SDAR GH FDGD SLRSXHWD HQ IXQANQ GH VX

FROM R HQWQGIHQGR TXH QR HV QHRHVDUR TXH @V SRWKOFRQHY DERUEHQ @ RVBIEDG GH BV DVSHARY
P HQALRQDGRV D FRQWQXDAQ QLT XH DBDQAHQ HP WP R QLYHOGH GHVDULR@R HQ FDGD XQR GH HRV

( Q WM VHOWGR VH FRQMP SOLEQ BV I XIHQMY FWURY

3DLEP HWRV D VQHUHQ FXHQVD

Hoteles

maés Verdes

P SDAR \ FROWIEXFILQ D @ VXWHQWELIGDG 6H FRQUGHDE HOIP SDAR JHQHDGR SRU @
LQEDWYD HQ WP IQRV DP EHQBBN VRARFXGXWDBN \ R HFRQUP LIFRV IQFX\ HQGR @ H LEHQAD HQ HO
XVR GH ®V IHEXURY @ P HRWD HQ @V FRQGIARQHY VRADBN R MERWDGN HIDSRUM DOGHVDULRMR RFDO,

@ YIDELIGDG GH @ SIRSXHWD 6H YDRDLEQ HVSHAD® HOW &V UHVXGIGRY FRQFALHRY\ P HGIEGN HQ
IXQARQ GH® HVAD®\ SRVEIIGDGHY GH FDGD HBE®HP IHQWR

,QORYDFLUQ \ FUHDVIMIGDG 6H HYDXXDLE HOJWDGR GH RWIIQDAIGDG GH @ IQFDWD @ FDSDAGDG GH
DERUGDUSUREGP WDV GH P DQHUD QRYHGRVD\ @ DGEDSVBAQ FUHDWYD D @V FDUDRMUVMEDY SURSIDV
GHCHWEEGHP HQR\ VX HQRWOR

&RQWIEXFLQ DOGHWIQR \ DUMFX@FLHQ 6H WIQGLE HQ FXHQW HOP SDRR GH @ LQIADAWYD P £V DB

GHOHWEEGHP [HQR LOFO\ HQGR @ YIQFXOANQ FRQ @ FRP XQIGDG SIRYHHGRUHV X RWRV DRRUHV
@FDBV DV FRP R VX DSRUM DO RUBGHP IHR GHOGHWOR FRP R VRAMQLE®I

5 HS@FDELAGDG \ HVFDMELDGDG 6H YDRWDLE HOSRWQRDOGH @ LQIEDWYD SDUD VHULHSTFDGD HQ RWRY
HWEEGHP [HQRV R FRQOM VRV DV FRP R VX FDSDAGDG GH FLHAP HQR FROWOXIGDG R HYRXALQ HQ
HOAHP SR

&RP XQIFDFUQ\ FDAGDG GHOHDVR 6H FRMGHWDIE @ FOUGDG FRKHUHQAD\ FDSDAGDG GH VOWMY
HQ @ FRP XQIFDAQ GH @ LQIADWYD DV FRP R @ FRQWKAAQ GH XQ LHDVR TXH SHP VD FRP SUHQGHU

HOGHVDIR @ VROAPQ [P SBP HOWGD \ &Y UHVXGRGRY REWQICRV JHQHIDQGR LMY H IQVSILDAUQ
HQ RARV DRRUHV




$XVHQWFIGDG\ FRP SLRP MR 6HHYDOXDLE @ FRKHUHQAD GH @ LQIEIDWYD FRQ @ LGHQWGDG GHO
HWEEGHP IHQR\ @ HYLGHQAD GHXQFRP SLRP VR JHQXIOR FRQ @ VXWMQEELTEDG YDRWDQGR
HVSHAD® HQW DTXH@V SLRSXHWEV TXH UH GIVIQ SLRAHVRY UHDBV\ FROUMMOQMY

(O-XWDGR SRGE SRQGHDU HRY FUMWURY GH P DQHD LQMILDO FROUGHIDQGR @V SDUAEX@UGDGHY GH FDGD FDWR \
SURU]} DQGR DTXHDV IQEDWDV TXH HQ VX FROMQR GHP XHWWHQ XQ DSRUM VI QUIEDWR D @ VXWWQEELIGDG HQ @
DPWYGDG KRWIBILD

& ( TXLSR ( YDXXDGRU
( OP DWUDOUHAEIGR VHE HYDXDGR SRUXQ ( TXISR FRQIRWP DGR SRU UHSUHVHQWQMY GH DRIP [HQRY
WUWERY FHUNLFDGRY FRQ @ ( FRHWE XHV + RMBN P £V 9HGHY

' HILQAPQ GH | LODOWDV
(O( TXISR ( YDXDGRU WIXIHQGR ®V FUMURY P HOARQDGRV HQ HOSXQR % GHIQLE ~ FXDWR IGHDV
LQQRYDGRUV I LQDDAMV  XQD SRUFDGD SDV SDUARSDQM  SDUD DYDQ] DUD @ | DVH | LODOGHORRQFXUR

3DWD VX HYDOXDARQ HO( TXISR ( YDOXDGRU DSTDE &V FUWURY IQGIFDGRY SUHFHGHQMP HOWM VHIYQ WX
P HRU\ GDOVDEHU\ HOWQGHU MQ QHAHMGDG GH IQIRWP DU HOFRQMQIGR \  HBP HQRV GHOSIRAHWR
GHAVRUR QL MVWIFDU ® GHAGIGR / RV SDUARSDOWMY DFHSVBQ TXH @ GHAMpQ TXH DGRSW HO( TXISR
(' YDOXDGRUUHVX®D GH LQMYD H IQDSHDE®! ( O TXISR ( YDXDGRUWH @ MILE D IQGIFDUFXEGBN VRQ OV IGHDV
SDUD DYDQ| DUD @ VI XIHQM | DVH GHORRQFXUR

(O GHMAR GH VHIQRWP DE D®/ VHOFARQDGRY @ FRQGIANQ GH ) IQDDAMD GHELHQGR «\WWRV
DFHSVBUVX VHBFAUQ\ FRP SURP VR GH SDUAASDAHQ HQ @ I XIHQW HVSD P HGIDQWM FRUHR HBPAMIQLIFR
D ® RUDQIDANQ HQ XQ SOIR QR VXSHURUD  GDV FRUIGRV GHVGH TXH ®V WHD FRP XQIFDGD VX

FRQGIANQ 6LDJIYQ SRAMOQM QR DFFHGH DCFRP SURP VR VH VRP DIE DOV XIHQWM MIXIHQGR ®V P WP RV
RUWURV GH HYDXDAPQ SUHYLDP HQM P HOAIRQDGRV



ANSHYGAMR H FSWZNAI SWINRERVMEW

(Q @ VIXIHQM HVESD VH WDEDILE FRQ ®V) LODDABV SDUD @ SIRGXFANQ GH BV YIGHRVHOWHHO  GHMAR\ HO  GH
DIRWR GH

' XUDQWM HWB HVESD VH WDEDNIE MQR D ®V HTXISRV [LQDOAMN HQ HOGHVDUR@R \  SLRGXFARQ GH ®V YIGHRV

LOFO\ HQGR @ GHIQIARQ GHOJIXIRQ @ JHOHWDAUQ GH P DMUDODXGIRYIVXDOFRP SGP HQBUR \ @ YDIEDAUQ GHO
FROMQIGR 11QDO

61 GBRSAM MRS H HEGQ YRMEH

(QAMHHO GHDIRWR\ HO GH VHSWHP EWH CH HOSYE@R SRGE SDUAASDU YRBQGR @OV IGHDV [LQDDAMV D
WDY«V GH @ UHG VRADQ QWJ LDP

/ RV YIGHRV [1QDOMN VHEQ SXETDGRV HQ @ FXHQW RIIHDOGH ,QWRJWDP GHO3WRIWP D + RWMBV P £V 9HGHV
# KRWIGMP DVWYHUCHY \ HALEQ VP El«Q GIVSRQIE® SDUD VX YIVXDA} DApQ GHVGH @ SOV RWP D GHRRQFXUR

/D YRWFMQ WH UHD( DIE P HGIDOW @ FDQWGEDG GH P H JXWD ONHV REWQIGRV HQ FDGD XQR GH ®V YIGHRV
SXEQFDGRV HQ GIFKD FXHQW®

6H FRQUIELT) DLEQ YQIFDP HQW GV @\HV UHI MADGRY HQ @V SXEQFDARQHY RI LAD®N KDWI @ |HAKD\ KRWD GH AHUH GH
© YRWALQ

/D IGHD TXH REWQID @ P D\RUFDQWGEDG GH HV  FRP R H SUMMPQ GH VX FDSDAGDG GH JHQHDU FRH IpQ H
IQVSILDAPQ HQHOBYETFR ~ VHE GMMIXIGD FRP R® ,GHDO £V, QVSILDGRWD SDD HBYETGR  ( GHpQ

/ RVILQDDARV SRGLEQ GLXQGU®RY HQDFHV D VXV UHVSHPRYRY YIGHRV D WDY«V GH VXV FDQDBN GH FRP XQIFDAPQ FRQ HO
ILQ GH DP STDUVX DBDQFH

6H FROMGHWDLEQ Y QIFDP HOW &RV @NHV GH @ SXETFDANQ SUQASDADMI QDGD D FDGD [LODDAMD

$ 9DAQGDFLQ GH @ 9 RVIDFLQ
/ D RWDQ DARQ VH UHVHUYD HOGHHKR GH DXGMIU\  YDIGDU BV UHVXGEGRY GH @ YRWFALQ SXGIHQGR
GHVHWP DU IQMDFARQHY TXH FROMGHH WWHIXOWHY  [IDXGXGIQWV R TXH QR UHVSRQGDQ D

FRP SRUBP HORV RULQERV 1OFX\ HQCR HOAH RARV HOXWR GH ERW FRP SWD CH IOMDFARCQHY R
SERPWFDVMP IDUHY

/ D GHAMuQ GH @ RW DQL] DA Q HQ HVM VHOWER VHLE GH LQMIYD H LODSHDE®!

( OUHVXGRGR GH @ YRWHAPQ GHOSYETR QR LQAGILE HQ @ GHWP LQDAPQ GH @ LGHD JDQDGRWD GH @
FDWURUD VDOR HQ FDVR GH HP SDIM HQ @ YRVBANQ GHO-XWDGR HQ FX\ R FDVR VLE FROMGHUDGR FRP R
FUWMUR GH GHVHP SDWM
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$ 3DUAFLSDFLLQ HQ @ * LDQ) LQDO

/ RV FXDWR ( TXISRV) LODOADV GHEHLEQ SDUARSDUGH P DQHUD SUHVHQADOGH @ * LDQ ) LQDOGHOSRQFXUR
D FHBEWDUH HOGD  GH VHSWHP EWH GH HQ HOP DUFR GH + RWIOD HQ @ &IXGDG GH %XHQRV $ILHV
/ DV DVRADARQHY TXH DSR\ DQ HOFHWEP HQ FXEULEQ GV SDVDWAV D @ &IXGDG GH 96XHQRV $ILHV $ LI HQWOD
\ XQD QRAKH GH DERWP IHQR SDUD HCHT XISR

' XWDQM @ * WDQ ) LQDO VH SR HABLE HOP DWIUDODXGIRYIVXDOGH FDGD ( TXISR ) lQDDAD HDERWGR
FRQIRWP HD ® HWEEBHFCR HQ @ &@XVXD6(; 7$ 352" 8&&e+ 1 ' (/269, (26),1$/,67$6

) LODTG DGD @ SR HAAUQ GH FDGD YIGHR HO(TXISR ) QDDA GHEHE UHVSRQGHU  WHV  SUHIXQWV
IRWP X@GDV SRUBRV P IHP ELRV GHOXWDGR @V FXDBN HWIILEQ RUHQEGDV D SLRIXQG] DU\ FRP SGP HOWU
®IQRWP DApQ SUHVHQWGD

$MP VP R FDGD ( TXISR ) IQDDAMD GHEHLE SUMVHQUU DO-XIDGR FRQ FDLERMU SLHYIR D @ * LDQ ) LQDO XQ
GRFXP HQR VOMY GH XQD  FDUQD TXH DP SCH \ FRP S®P HOM @ IQRWP DANQ H SXHWD HQ HO
P DWUDCDXGIRYLVXDO

% 9 RVIDFLQ GHOXWDGR

&RP SRVF111Q GHO-XWDGR
( OXWDGR HWILE FRP SXHWR SRUSHYWRQDV GH WD\ HARUD\  SUAMIM IR HQ HOHRRUKRWMBAR \ \WWUWER D
QYHOHIIRQDOQDARQDO: R IQMUQDARQDO

3DWD H®R HORWDQ]DGRU IQYMBLE D IQMIWDU HO-XWDGR D H SHURV GH DOXQD GH @V VIXIHOMV
RWDQ] DARQHY $VRADANQ GH + RWBN GH 7XUMP R GH @ 5HSYETD $WHMOD $+7  + RWMBLRY GH &KLGBI
$ * $VRADANQ GH + RWMBN \ SHAWXWDOWV GHO8 XIXD. $+58  $VRADANQ ,QGXVIMDO+ RWBLD GHO
3DUIUXD. $,+3< G6HAUAMIUD GH7XUMP R $P EIHQM\ ' HSRUMV 8 QIYHUAGDGHV ,5$0 \ RU DQY DARQHV
YIQFX@GDV D @ VX\WMQWELDEDG

6HEQ HBUIGRV VHIYQ HOFUWMUR H FOMYR \ SLRSIR GH + RMBN P £V 9HGHV (\WIBLE LOMILDGR SRU @
FDQWGDG GH P HP ELRV TXH + RWMGBN P £V 9HGHV GHWLP IOH HOWH XQ Q/P HR P QIP R GH WHV\ XQR
PE[IPR GH QXHYH /RV MWGRV VH GHVHP SH DIEQ HQ VX FDUR H FOMYDP HQM DG KRQRUP (O
LOMI LDQM GHONUDGR HWILE REQIDGR D IQIRWP DUD + RWIBN P £V 9HUGHV VLWHOH R KD WIQIGR SDUD FRQ
FXDOXIHD GH ®V SDUAASDOMY 1IQDDAV HDARQ GH SDIHOMMVAR \ R FRP HIADO \ R MERWO\ R
SWRIHMRQDOR | XHD HWXGIDQW GH @ P IMP D HWGDG HEXFDWYD HQ @ TXH HOMUWDGR GHVHP SH H VBUHDV
FRP R GRFHOW R DGP IQMADWDV \ R GILHARYDV (Q VBOFDVR GHEHLE DGHP £V GH IQIRWP DUR R ELHQ
GHRIQDU VX SDUAASDAPQ HQ HO-XWDGR R EIHQ DEMWMQHUH GH YRWU H IQMUYHQU HQ FXDOXLHU
GHIEHDAPQ TXH FRQAHUOD D @ FOWUIRUD HQ @ FXDOFRP SIW @ SHUWRQD FRQ @ TXH H MAHVH XQD
UHDANQ VO



/ RVP HP ELRV GHOXWDGR GHEHEQ SUHVHQBUH HOG D IQGIFDGR SRU® RUWDQ] DARQ \ FRQMLEQ FRQ VX
FRUHVSRQGIHOW FHUALLFDGR / DV GHAMRQHV GH &V MUDGRV VHLEQ [QDSHDE®N

) D@R GHO-XWDGR

&DGD P IHP EWR GHO-XWDGR VHBFARQDLE VHIYQ VX FUMUR @ LGHD |IQDDAD TXH P HRU UHSUHVHOW HO
HVS WX GH @ FDWMIRUD FRQIRWP H D ®V SDIEP HWRV HAWBEGHGRY HQ @ FEXVXD 4 8,1 7$ % &5,7(5,2 6
' ((9$/8$&:0 1

&DGD YRVR GHOXWDGR BIRRUD  XQ SXQUR DO LODDAD TXH HIM ( OYRR VHE VHAUHR

& ' HILQIApQ GH* DQDGRUHV
/D IGHD IQQRYDGRWD TXH REWAQID @ P D\ RU FDQAGDG GH YRRV GHO-XWDGR VHLE FRQVDJWDGD FRP R
JDQDGRWD GH @ FDWIRUD

(Q FDVR GH HP SDW UHVXGRLE JDQDGRU HOILQDOAMD FX\ D IGHD KD\ D REWIQIGR P D\ RUFDQWGDG GH YRRV
GHCBYEMR Q\HV

AN QNS

( OHTXISR JDQDGRU REWQGLE HOWDMDGR \ GRV QRAKHV HQ XQ DERNIP IHQWR FHUMLFDGR FRQ @ ( FRHWIXHVD + RWBN P £V
9HUEHV HQ HOFXDOWQGLE @ SRVIELIGDG GH FRQRAHUHOVMMP D GH JHWWIQ VXVIMQWE®! GHOKRWO/ DV IHAKDV\  HOGHVIAQR
GHSHQGHEQ GH @ GIVSRQELIEDG GH &Y HEEGHP IHQRV\ VHEQ GHVLIQDGRV SRUM RLI DQLJ DAQ GHAFHIEP HQ

( CBUHP IR QR LQFON\ H FRP LGDV EHELGDV DRAMGDGHY WDMDGRVIQ  RXWQLFXDIXIHURWR JDWR H STAVBGR HQ HAWRV EDVHV

( CBDUAHSDOWM R HT XISR JDQDGRUREWQGLE XQD EHFD FRP SGMD HQ HO&XU/R GH 7XUWMP R 6RWMQLE®! GHO GREDCE XVWRLQDE®!
TRXUWP &RXQHO* 67&

KWBV 777 IWHRXOARU FDSDHWHRQ HQ WUWVP R VRWMQIE®! GHOJWF WV Hv

6)'323'-1-)283 , -7836-%1, 7-274-6%( 36%4%6% )04 &0-' 3

/ D IGHD L.QQRYDGRUD | LQDOMD TXH REWIQID @ P D\ RUFDQWEDG GH YRRV HQ @ LOWBQAD GH YRVBALQ RQIOH VHLE GMAQIXIGD
FRP R® ,GHDO £V,QVSILDGRWD SDIDHBYEGR  ( GHNQ

(VW UHFRORAP IHQVWR WHOH FRP R 11QDAGDG GHWRFDU DTXH@V SIRSXHWIV TXH GRIUWDQ JHOHDU FRCH Q  IGHOWIFDAPQ H
LOVSILDApQ HQ @ FRP XQGDG

(AHRQRAP IHQR FROUWMLE HQ


https://www.gstcouncil.org/capacitacion-en-turismo-sostenible-del-gstc-st-2504-es/

D ' UXVuQ GHWIDFDGD
/D IGHD VHE HVSHAD® HOW GIIXQGIGD HQ @&V FDQDBN GLIMIBN GHO3WRIWDP D + RWMBN P £V 9HUGHY
UHVDOEQGR VX FDSDAGDG GH LQVSILDU\ P RYIQ) DUDCSYETR

E 0 HQFLLQ HVSHFLDO
6HRRUDLE XQ UHFRQRAP [HQWR GLI MIOT XH DRUHGIWM @ GAMAOALQ REWIQIGD

4YFRBWEH

/ RV SDUARSDQWV DXVRU] DQ D @ RWDQ] DARQ D GDU SXETAGDG SRUFXDIXIHUP HAR TXH IXHD D ®V SR\ HARV TXH
KXELHDQ SUHVHQWGR DOFRQFXUR \ HWR FXDIXIHD IXHD HOUHVXOBGR SRU HIRV REWIQIGR /D RUDQ] DANQ SRGE
GUXQGUFRQ IIQHV IQIRWP DWYRV \ R GIGEPAFRV \ R GH SURP RAQ GHODRMDOR GH I XVMLRY FRQFXWRY HOP DIWMIUDO VRVIECR
SDUAD® HOM TXH SUAVHQEVH D FRQFXURR HOSDUAAISDQWM ( Q QUQI¥Q FDVR HOXVR TXH @ RWDQ DAUQ KIFHWD GH HWM
P DWUDOGDLE GHUHAKR DOSDUAALSDOWM D UHWIEXAQ DOXQD / D RUDQ DARQ SRGLE LOGFDUGY QRP ELHV GH &V DXVRUAV VX
SDVGHRUWHQ \ @ HQAGDG HGXFDWYD D @ TXH SHUMQHAHQ

( OQIDQDGRU SRGLE KDFHU SXETAGDG GH ®V JDOUGRQHY REWQIGRV HQ P HP ELHWV DQXQARV P HP RUDV\ DRRV TXH WH
RU DQIFHQ HQ UHDAQ FRQ @ LGHD SUHP IDGD 6H GHEHLE HVSHALLLIFDU® FOWAIRUD HQ @ TXH IXH SUHP IDGD @ IGHD\ HOD? R GH
FROFHVUQ GHOSUHP IR &XDQGR DV SURFHGD GHEHLE QRWIFDU D ® RUDQY DApQ TXIHQ SRGLE VXP DUH R QR D GIFKDV
DFFLRQHV SDUD SRWIQRDUDV VLDV @& GHAGIHD @ RU DQYJ DAQ

ANSTMHEH-RA R GYEP] 4\WIEGWEH
61Q SHMIAR GHOGHHKR IUWHWMRR SHWP DOHQM \  JWDWIMR TXH HOSDUAASDOWM FRQIIHH SRU® P HID SDUARSDAPQ HQ HO
&ROFXUAR D @ RUDQ] DApQ SDWD GDU XWR \ HQ HVSHADOSXE@HWRU SRU FXDOXIHU P HAR TXH IXHWD HOP DWAUDOT XH

FROMMX\H @ SIHHQBALQ @&V GHP £V GHHKRV TXH VXUHQ GH @ SWRSIHGDG IOWBRMXDO GH @ SUHHQWHUQ
FRUHVSRQGHEQ DCSDUAHSDOWM

/ DV HOWGDG RU DQYJ DGRWD GHORQFXUR VH FRP SURP HWIQ P DQWIQHUHQ LHVHUYD &V GDRY VRIFAMIGRY D &V SDUARSDQMY
SDUD IQVRUELWH HQ HO&RQFXUR VDOR SRU® LQGIFDGR HQ @ FBXVX® SUHFHGHOM

3RUFRQUXGRV
© KDM$SS 0 DIQQIR# KRWBMP DWHLGHV FRP
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